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Grand Canyon Expeditions COVID-19 Mitigation Plan 

(Addendum to existing Risk Management Plan: Updated 3/4/21) 

In response to the COVID-19 pandemic, Grand Canyon Expeditions (GCE) has 
developed the following guidelines and protocols to guide our operations 

and mitigate the spread of this and other viruses.  Grand Canyon 
Expeditions will continue to monitor public health recommendations and 

guidelines.  These guidelines may be changed or discontinued at any time by 
Grand Canyon Expeditions. 

 

General Guidelines for all Employees and Guests 

Grand Canyon Expeditions encourages all employees and guests to take 
personal responsibility for practicing physical distancing.  It is important to 
note that due to the nature of these trips there will be times when it is not 
possible to distance yourself 6 feet away from other persons that do not 
reside in your household.  Everyone is encouraged to obtain as much 
physical distance as possible at these times.   Employees and guests are also 
encouraged to use cloth face coverings when appropriate, practice good 
hand-washing hygiene, avoiding touching the face, and sneezing or 
coughing into the inside of the elbow. 

A Note About Vaccinations 

GCE is strongly recommending all crew members and guests receive the 
COVID vaccine as soon as they are able.  Please note that our mitigation 
plan remains in effect and all employees and guests are required to follow 
it regardless of their COVID vaccination status. 
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Warehouse and Office Operations 

All employees will be screened each day upon arrival to work.  Employees are required 
to answer the following questions: 

Since your last day of work have you had any of the following symptoms: 
 

1. Fever (100.4°F/ 38°C or higher) or chills? 
2. Cough that you cannot attribute to another health condition. 
3. Shortness of breath or difficulty breathing that you cannot attribute to another 

health condition? 
4. Sore throat that you cannot attribute to another health condition? 
5. Muscle aches that you cannot attribute to another health condition, or that may 

have been caused by a specific activity (such as physical exercise)? 
6. Loss of taste or smell? 

 
If an employee answers yes to any of the screening questions: 
 

1. The employee will be immediately removed from the work area and isolated 
from others. 

2. Employees and co-workers will use masks and gloves until a status can be 
determined with a medical test. 

3. Arrange for the employee to be seen and tested by a local medical professional.   
4. Employees are required to call in before coming to work if they are sick or are 

experiencing symptoms.  A test will be arranged without the employee coming 
to work. 

If an employee tests positive: 

1. The employee will be isolated at their home.  If the employee lives in the 
bunkhouse, they will be moved out of the bunkhouse and into the log cabin. 

2. The employee will be asked to seek medical care and treatment.  
3. Notify National Park Service (NPS) public health and Kane County Health officials. 
4. Coordinate with local officials to conduct contact tracing, especially among other 

employees.  
5. Determine if other employees who have been in contact with the positive 

employee need to be quarantined.  This decision should be made in coordination 
with the NPS public health consultant, local health department and medical 
professionals. 

6. Employees with a confirmed case of Covid-19 should follow medical guidance on 
staying isolated until non-infectious. 
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7. The decision to allow an employee to return to work will be made in consultation 
with medical professionals and the local health department and  
based on: At least 3 days (72 hours) since fever has gone (without the use of 
fever-reducing medications) AND improvement in respiratory symptoms AND at 
least 10 days have passed since the symptoms appeared.  An employee will not 
be allowed to return to work if they might still be contagious. 
 

Prior to Guest Arrival 

1. Guests who are in a vulnerable population will be advised that it is strongly 
recommended that they cancel or reschedule their trip until they are fully 
vaccinated.  Vulnerable populations include, but are not limited to people with 
the following conditions: 

• Over 65 years of age 
• Chronic lung disease or moderate to severe asthma 
• Severely obese 
• Diabetes, chronic kidney disease, or undergoing dialysis 
• Liver disease 
• Other immunocompromised individuals (HIV, undergoing cancer 

treatment, or other underlying medical conditions) 
2. Prior to the trip, guests will be notified that we strongly recommend that they 

utilize good hygiene practices during travel to the trip.  Good hygiene practices 
include but are not limited to: 

• Wearing a cloth face covering when unable to maintain physical 
distancing of 6 feet. 

• Washing hands often and especially before eating or preparing food, 
after blowing their nose, after touching their face, after coughing or 
sneezing and after using the toilet 

• Hand sanitizer should be carried and used when hand washing is not 
available 

3. Guests will be sent a screening questionnaire with this mitigation plan.  Guests 
should bring the signed questionnaire to the orientation meeting.  Guests who 
do not have their questionnaire will be required to fill one out before being 
admitted to the orientation room.  To participate in the trip guests are required 
to answer the following questions: 

• Have you recently experienced any of the following symptoms? 
o Fever (100.4°F/ 38°C or higher) or chills? 
o Cough that you cannot attribute to another health condition. 
o Shortness of breath or difficulty breathing that you cannot 

attribute to another health condition? 
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o Sore throat that you cannot attribute to another health 
condition? 

o Muscle aches that you cannot attribute to another health 
condition, or that may have been caused by a specific activity 
(such as physical exercise)? 

o Loss of taste or smell? 
• Have you been in contact with an individual who has been ill with flu-like 

symptoms in the last 14 days? 
• Have you been diagnosed with COVID-19 in the last 30 days? If yes, 

please enter the date you were notified that you were no longer 
contagious with COVID-19. 

• Have you ever been tested for COVID-19? If yes, when was the test and 
what were the results? 

• Have you been tested for COVID-19 antibodies? If yes, what were the 
results? 

• Are you fully vaccinated against COVID-19?  When was your last 
vaccination received? 

4. If a guest answers yes to the first two questions, they will not be allowed on the 
trip.  If a guest answers yes to the third question the guest will be required to 
submit a note from a medical professional that states that they are well enough 
to travel and are no longer contagious with COVID-19.   

5. The questionnaire must be signed and dated by each participant or, in the case 
of minors, their legal guardian.  Guests will be required to return the signed 
questionnaire in order to go on the trip. 

6. Guests will be notified that they will be rescreened at the orientation meeting.  If 
they have developed symptoms or if any guest has a temperature of 100.4°F/ 
38°C or higher, they and their immediate family, will not be allowed on the trip. 
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Orientation in Las Vegas 

1. Cloth face coverings are mandated in public spaces in Nevada.  Everyone present 
at the orientation is required to wear a cloth face covering and follow mask 
requirements set forth by the state of Nevada. 

2. Hand sanitizer will be available, and guests will be required to sanitize before 
entering the orientation room. 

3. Guests will be asked if they have developed any symptoms from the screening 
questionnaire since filling out the questionnaire prior to traveling. 

4. Guests will have their temperature taken.  If any guest has a temperature of 
100.4°F/ 38°C or higher, they and their immediate family will not be allowed on 
the trip. 

5. Guests will be seated to maximize distance between households. 
6. Guests will be asked to visit the store area one household at a time. 
7. Guests will receive their dry bag(s)/ ammo can.  They will be numbered or 

labeled with their name and will be their assigned bag(s)/ can for the duration of 
the trip.  They will be sanitized (if they were used within the last 72 hours) at the 
warehouse prior to loading in the van. 

 

Bus Ride to Lees Ferry 

1. Cloth face coverings are required on the bus ride to Lees Ferry.  Mask mandates 
for Nevada and Coconino County will be followed depending on the area the bus 
is traveling through. 

2. Ensure hand sanitizer is available on bus.  Ask guests to sanitize as they board. 
3. Ensure the bus company is taking proper sanitizing procedures and following 

their mitigation plan. 
4. Seat by household putting as much distance as possible between households. 
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During the Trip 

• Boat(s) 
1. On multiple boat trips, assign rafts by household to maximize physical distancing.   
2. Life jackets are numbered.  Each guest will wear the same jacket for the duration 

of the trip. 
3. Water jugs will have hand sanitizer accessible so hands can be sanitized before 

filling water bottles.  A sanitizing spray (100-150 ppm bleach) will also be 
available to spray the nozzle before and after use. 
 

• Day Hikes and Side Stops 
1. Guides will attempt to plan stops to avoid crowded side stops and hikes. 
2. Crew members and guests will be encouraged to physically distance as best 

as possible at side stops and while hiking. 
 

• Camp 
1. Guides should try to select appropriate camp size for groups so households can 

spread out. 
2. Cots and tents will be assigned and used by the same person each night.  There 

will be enough tents on the trips so that guests will not share a tent with 
someone who is not a member of their household. 

3. A sanitizing spray bottle (100-150 ppm bleach) will be available so guests can 
spray the outside of the packed tent bag and cot before loading into dry bags.  
The tents and cots should be left in the sun after being sprayed before being 
loaded into bags. 

4. After chairs are unloaded from the boats they will be set up and sprayed with a 
sanitizing solution (100-150 ppm bleach). 
 

• Food Service 
1. Crew and guests will continue our usual strict hygiene practices including: 

• Sanitizing tables prior to and after use. 
• Washing hands prior to entering and touching anything in the kitchen.  

Guests are required to wash hands prior to getting food, getting coffee or 
refilling water bottles on shore.   

• Plates or bowls will be provided for appetizers, so guests don’t congregate 
around tables. 

2. Guests will be required to wear a cloth face covering when in the kitchen.  
Guests will be asked to spread out as they go through the food service line for 
physical distancing. 
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3. Crew members will wear gloves when handling ready-to-eat foods and cloth face 
coverings when preparing food.   

4. Guests will not be allowed to participate in the preparation of food. 
5. Disposable coffee stirrers will be provided rather than spoons. 
6. Guests will be required to wash hands or use hand sanitizer before refilling water 

bottles.  Hand sanitizer will be available on top of the water jug.  A sanitizing 
spray (100-150 ppm bleach) will also be available on top of the water jug to 
spray the nozzle before and after use. 

7. Guests will be asked to physically distance at all times when in the kitchen.  This 
includes at the coffee table, appetizer table, food service table and at the dish-
washing table. 

8. If a guest is uncomfortable serving themselves, a guide will serve them their 
meals. 

9. Snacks will not be shared.  Guests will sanitize their hands prior to eating snacks.  
Guides will distribute snacks while wearing cloth face coverings and gloves, after 
they wash or sanitize their hands. 
 

• Daily Screenings 
1. All crew and guests will have symptoms checked daily.  They will be asked if they 

have developed any symptoms from the symptom questionnaire. 
2. All crew and guests will have their temperature checked daily. 

 
• Hand Washing 

1. The kitchen hand wash system will be set up first when arriving in camp and at 
lunch.  

2. Hand wash stations will be set up at the entrance to the toilet facilities and near 
the kitchen. 

3. Each boat will be equipped with hand soap and hand sanitizer. 
4. Hand washing should occur: 

o Upon arrival in camp. 
o After finishing the duffle line and before moving on to the next thing. 
o After blowing one’s nose, coughing or sneezing. 
o Before and after using the toilet. 
o Before eating or preparing food. 
o Before putting dishes away and/or packing up the kitchen. 
o After contact with animals. 
o After removing gloves and before donning new gloves. 
o After contact with a person who is ill. 
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• Toilet Set Up/ Breakdown 
1. Crewmembers will wear appropriate PPE when setting up or breaking down 

toilets. 
2. Only crewmembers will be involved with the set up and breakdown of toilets. 
3. Guests and crew will be encouraged to socially distance themselves while 

waiting in line. 
4. Guests and crewmembers should wash their hands before and after using 

the toilet. 
 

• If Someone Experiences COVID-19 Symptoms During a Trip 
1. The sick person should be isolated from others for as long as they remain on the 

trip.  Whenever possible they should be kept six feet away from others. 
2. The crew will notify Grand Canyon NPS dispatch to review symptoms and 

develop an evacuation plan if warranted.  The crew will also notify the GCE 
manager-on-call.  The GCE manager-on-call will notify the appropriate public 
health officials. 

3. A guide will serve meals and beverages to the symptomatic person.  They will no 
longer be allowed to go through any food service line, approach any kitchen 
tables or refill their water bottles. 

4. The symptomatic person will: 
o Be required to wear a mask for the remainder of the trip. 
o Sleep in a separate tent with their sleep kit for the remainder of the trip. 
o Use a single set of utensils for the remainder of the trip. 
o Be advised to cough into elbow creases. 
o Be kept well-hydrated. 

5. Good hand and surface hygiene will be continued to prevent transmission. 
6. GCE will consult with NPS and appropriate public health officials to determine 

whether the trip should end early. 
7. GCE will consult with appropriate health officials about whether crew and guests 

on the trip with a suspected or confirmed positive COVID-19 case should be 
quarantined after the trip. 
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End of Trip 

1. Jet boat will be loaded by household to maximize space between groups. 
2. Cloth face coverings are required on the bus to be in compliance with mask 

mandates. 
3. Bus will be loaded by household to maximize space between groups. 
4. Hand sanitizer will be provided on bus and guests will be required to sanitize 

before receiving their lunch. 

After-trip Clean Up 

1. Clean and sanitize cots, tents and chairs. 
2. Clean and sanitize dry bags and ammo cans. 
3. Wash sleeping bags in hot water and dry in a hot dryer. 
4. All trip equipment will be washed with the pressure washer in hot water. 

 

 

 

 

 

 

 


